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[NOTE: Survey purpose, students surveyed, and survey timeline are for our information only. Students 

will only see the survey beginning with the survey introduction section.] 

 

SURVEY PURPOSE:  

(1) Prioritize services to return  

a. Which services  

b. In what capacity 

(2) Defining comfort level with parameters of campus safety and protocols 

a. Interest in returning to campus 

STUDENTS SURVEYED: 

Students who are registered for Fall 2021 classes. Registration for classes begins in July. 

SURVEY TIMELINE: 

Late July/Early August 

SURVEY INTRODUCTION: 

We are excited you registered to take classes at Foothill this fall! As we begin transitioning from a 

primarily virtual campus to offering some in-person classes and services, we want your feedback on 

what services and support are important to you. All responses are confidential and will only be reported 

in the aggregate. This survey should take less than 5 minutes.  

SURVEY QUESTIONS: 

Q: Have you enrolled in classes at Foothill before this fall? 

A: Yes/No 

 

Q: How will you be taking classes at Foothill this fall? 

A: All in person/Mainly in person/Mainly online/All online/Unsure 

[NOTE: We need to determine whether the survey is to be anonymous or if we want to track the 

respondents; in the latter case, we can join with other student information, such as ethnicity, gender, 

FT/PT status. Otherwise, we should ask these questions on the survey. ] 

 

 

Q: What is the likelihood that you would come to campus for the following in person services 

regardless of whether or not you are registered for in person classes? 

A: Very likely/Somewhat likely/Somewhat unlikely/Not likely 
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Q: Which 3 student support services would you most want to see offer in-person services this fall in 

addition to online services. Select your top 3 only.  

A: Admissions & Records/Bookstore/Counseling/Disability Resource Center/Financial Aid/Library/Psych 

Services/Student Activities/Tutoring/Veterans Resource Center/Other (which one) 

 

Q: The following is a list of experiences that could affect your ability to remain enrolled and/or be 

successful in your fall quarter classes. Select the level of concern each item is for you.  

Computer/Mobile Device access 

Course material access 

Disability Issue(s)  

Internet access 

Mental Health 

Place to study 

Reliable finances 

Reliable food source 

Reliable housing 

Technology troubleshooting 

Tutoring on the course material 

A: Significant concern/Slight concern/Not a concern/Unsure 

 

Q: How important it is to you to be able to do the following in person on the Foothill campus this fall: 

Access/use computers/printers 

Access reliable internet access 

Check out books/reference materials 

Eat/get food 

Get help with assignments 

Hang out with other students 

Interact with instructor/staff 

Participate in student clubs 

Study 
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A: Very important/Slightly important/Not important 

 

Q: If you were to come in person to the Foothill campus this fall quarter, indicate how easy or difficult 

it would be for you to comply with the following:  

Eating only in designated spaces 

Follow mask guidelines both in and out of the classroom 

Follow social distancing guidelines, such as maintaining six feet apart 

Use hand sanitizers upon entry and exit of any enclosed spaces 

Use campus provided materials to wipe down the desk/chair I use 

Use a contact tracing app  

A: Very easy/Easy/Difficult/Very difficult 

 

Q: If you were to come to campus and access in person services, what would be your preferred time of 

day to do so? 

A: 8am – 10 am/11am - 1 pm/2 pm – 5 pm/I plan to access services online ONLY 

 

Q: What is your preferred way of taking classes? 

A: All in person/Mainly in person/Mix of in person and online/Mainly online/All online/Unsure 

 

Q: In general, how much stress are you feeling about the possible spread of COVID-19 should the 

Foothill campus reopen for in person services? 

A: A great deal/Some/Little or none 

 

Q: Are there any specific information you’d like to know about Foothill’s COVID-19 policies and 

procedures? 

A: Text box 

 

Q: Is there anything you’d like to share about how Foothill can further support you to be successful in 

your fall classes? 

A: Text box 
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Q: If you need help in preparation for classes this fall and would like someone to follow up with you, 

please provide your contact information along with your issue of concern. 

Student ID (8-Digit MyPortal login) 

First Name 

Last Name 

Email 

Issue of Concern 

A: Text boxes (4) 




