Academic Senate Resolutions for Consideration May 2021

Online Proctoring Software at Foothill College

Whereas, remote proctoring services “require access to technology that not all students are guaranteed
to have, can constitute an invasion of privacy for students, and can discriminate against students of
color and disabled students,”’ lower test scores for students who suffer from anxiety'; and are rife with
accessibility concerns';

Whereas, remote proctoring services collect private user data and fail to disclose how the data is to be
used, including for-profit uses"

Whereas, nationally, students have spoken out and filed several lawsuits and legal complaints against
online proctoring software vendors";

Whereas, remote proctoring conflicts with Foothill College’s Strategic Vision for Equity", particularly the
commitment to eliminate demographically-based disparities, and the College Mission Statement"i that
includes a commitment to eliminate disparity in achievement of student outcomes;

Resolved, that the Foothill Academic Senate does not support investing community resources, including
but not limited to monetary funds, into online proctoring tools; and

Resolved, that Foothill Academic Senate recognizes that transitioning away from proctored assessments
will require significant work for faculty currently using the software and recommends that the college
ensure the impacted faculty receive robust institutional support to do this work in a manner that is
compassionate to and realistic of faculty workload; and

Resolved, that the Foothill Committee on Online Learning and the Online Learning Office collaborate to
support affected faculty by developing a set of effective strategies for alternatives to high-stakes
proctored tests, such as authentic assessments that have demonstrated an increase in student
motivation and provide more usable information about student learning"#; and

Resolved, that Foothill Academic Senate share this resolution with the Office of Online Learning and the
Board of Trustees.
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